
Warranty
General Barbecue Warranty Conditions
The warranty applies to the original purchaser from 
the date of purchase and covers manufacturing faults 
and defects only. If an item should fail as a result of a 
manufacturing fault or defect under normal domestic 
use, the manufacturer at their discretion will repair, 
refinish or replace the failed item.
The manufacturer reserves the right to substitute failed 
items with a similar product should the model or colour 
no longer be available. Any replacement will be for the 
failed item only, where compatible parts are available, not 
a complete barbecue. The original warranty period is not 
extended in the event of a repair, refinish or replacement.
In the event of failure, it is the customer’s responsibility 
to return the item to the store of purchase along with 
a copy of the original receipt. Leisuregrow will confirm 
that we have a completed warranty card from the 
customer completed at time of purchase and returned to 
Leisuregrow for Warranty to have been registered.
Warranty specifically excludes general wear and 
tear, rusting of steel components and parts, natural 
weathering of timber parts, metal corrosion, commercial 
use and damage caused as a result of failure to 
observe reasonable care, maintenance and assembly 
instructions for both barbecue and hardware.
• LP/Propane Gas Cylinder. The cylinder manufacturer 
is responsible for the materials, workmanship and 
performance of the gas cylinder. Contact your dealer 
or the cylinder manufacturer in respect of all warranty 
claims or service.

Barbecue After-Care
Use a brass bristle wire cleaning brush after use to clean 
your barbecue. For best results follow this by leaving all 
burners on high for 5 – 10 minutes. Turn the burners off, 
and when the barbecue has cooled down, wipe over with 
a damp cloth and coat with cooking oil to help protect 
cooking surfaces against rust. Always use a barbecue 
mitt when cleaning to avoid burning yourself.

NOT COVERED

Storage
Exposure of the barbecue appliance to the elements 
should be minimised. Once the unit has cooled and is 
cleaned, store the barbecue under cover. Polyester/vinyl 
barbecue covers are an optional accessory that  
will ensure years of trouble free operation.
This warranty does not cover the purchaser or any  
other person for damage, malfunction or loss due to  
the following:
• �Lack of maintenance, abuse, neglect, misuse, 

accident or improper installation of this appliance.
• �Scratches, dents, corrosion or discolouring caused  

by heat, abrasive or chemical cleaners or chipping  
on porcelain parts.

• �Corrosion or damage caused by exposure to the 
elements, grease fires, insects, weather or hail. 

• �Cleaning and normal wear and tear.
Note: Barbecues must be covered when not in use.
• �Rusting of cast iron plates, grills and burners.
• Commercial use of the barbecue.
Unauthorised repairs during the warranty period.
• �Removal or re-installation costs.
• �Cracks and weathering of timber parts caused by 

exposure to the elements or damage by weather,  
heat, insects, chemicals or foods acids or juices.

PLEASE NOTE
You do not need to register for the Standard warranty. 
Registering your warranty will automatically upgrade the 
warranty from Standard to Extended. However, you must 
retain your receipt or proof of purchase. When claiming 
warranty for this appliance you must provide a copy of 
your proof of purchase receipt. No claims for warranty 
will be accepted without proof of purchase.

CONDITIONS OF WARRANTY

1.   �The appliance is delivered to Leisuregrow distributor’s 
service department or authorised service agent and 
freight charges both ways are paid by the owner.  No 
liability is accepted for loss or damage during transit.

2.   �The appliance is installed by a qualified person and 
operated and maintained in accordance with the 
instructions supplied.  Repairs or service must be 
carried out by an authorised person.

3.   �Installation must conform to the applicable Gas, 
Electrical and Building standards laid down by the 
local codes for your country or region. 

4.   �No alterations or repairs have been carried out 
without obtaining the distributors prior consent.  
Such repair or any replacement does not extend the 
warranty period.

5.   �Proof of purchase together with the warranty card 
must be provided to verify purchase date and 
establish the warranty period.   Only the original 
purchaser is covered under this warranty.

6.  �The warranty period is calculated from the date of 
purchase only.

7.   �Where this warranty is inconsistent with any state laws, 
the statutory rights of the purchaser shall prevail.

8.   �Parts installed from other manufacturers’ products 
will void this warranty. 

www.leisuregrow.com

leisuregrowbarbecues 
extended limited warranty
All BBQ’s are covered by a standard 1 year warranty, but to extend this, a warranty card must be filled in and returned to Leisuregrow

New 200 series	 Extended cover

Porcelain enameled Hood - against faulty enamel only, mechanical damage not covered	 10
Jet flame ignition / manifold / valve system, excluding side burners	 3
Burners against burn through or rust through	 3
Pressed steel porcelain enameled grills against burn through or rust through	 3
Stainless steel flame tamers against burn through or rust through	 2
Any damage to the barbecue caused by fat fires is not covered by warranty		

All other parts are covered by a 1 year warranty against manufacturing defects		

 

300 Series Classic
Porcelain enameled Hood - against faulty enamel only, mechanical damage not covered	 20
Jet Flame ignition / manifold / valve system, excluding side burners	 3
Burners against burn through or rust through	 3
Pressed steel porcelain enameled grills against burn through or rust through	 3
Stainless steel flame tamers against burn through or rust through	 2
Any damage to the barbecue caused by fat fires is not covered by warranty		

All other parts are covered by a 1 year warranty against manufacturing defects		

			 

300 Series Deluxe
Porcelain enameled Hood - against faulty enamel only, mechanical damage not covered	 20
Jet Flame ignition / manifold / valve system, excluding side burners	 3
Burners against burn through or rust through	 3
Pressed steel porcelain enameled grills against burn through or rust through	 3
Stainless steel flame tamers against burn through or rust through	 2
Any damage to the barbecue caused by fat fires is not covered by warranty		

All other parts are covered by a 1 year warranty against manufacturing defects		

			 

	New 500 Series
Aluminium Castings excludes paint finish	 25
Jet Flame ignition / manifold / valve system, excluding side burners	 3
Burners against burn through or rust through	 3
Pressed steel porcelain enameled grills against burn through or rust through	 3
Stainless steel flame tamers against burn through or rust through	 2
Any damage to the barbecue caused by fat fires is not covered by warranty		

	All other parts are covered by a 1 year warranty against manufacturing defects		

			 

600 Series
Aluminium Castings excludes paint finish	 25
Jet Flame ignition / manifold / valve system, excluding side burners	 3
Burners against burn through or rust through	 3
Stainless steel grills against burn through or rust through	 3
Stainless steel flame tamers against burn through or rust through	 2
Any damage to the barbecue caused by fat fires is not covered by warranty		

All other parts are covered by a 1 year warranty against manufacturing defects


